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Role Profile

	Job Title
	Out of Hours Team Leader – female*

	Salary
	[bookmark: _Hlk181965617]£32,642 pro rata, 

	Responsible to
	Operations Manager, Refuge

	Hours
	24 – 35 per week negotiable as a single post
Please refer to ‘Economic Conditions’ shown below.  



	Contract
	Temporary until 31 March 2025



*This post will be subject to an enhanced DBS check and there is an Occupational Requirement under the Equality Act 2010 Schedule 9 (Part 1) for the post holder to be a woman.
Leeds Women’s Aid (LWA) is the largest women’s charity in Leeds, and has been providing support to women and children affected by domestic abuse for over 50 years. We are committed to our values and strive to embody them in everything we do. We provide a range of the very best services for vulnerable women and families who are victims and survivors of domestic, sexual & honour- based violence and abuse; forced marriage; trafficking; stalking and harassment.

LWA is the lead agency for commissioned Leeds Domestic Violence Service (LDVS), a consortium of three agencies offering support to women, men and transgender/non- binary people. This service works within a multi-agency framework providing a high quality, pro-active service to victims of domestic, sexual and honour- based violence and abuse, stalking and forced marriage, often to those at the highest risk.

LWA is also the lead agency in the innovative and unique Women and Girls Alliance, consisting of 12 women’s and girls’ organisations. Working with vulnerable women and girls, our vision is that many more women and girls in Leeds will have their needs met and be empowered to lead safer and healthier lives.



Purpose of Job
To support, lead and manage the Out-of-Hours Team (OOH) responsible for the effective running of the Helpline and Refuge services out of normal hours. The post will be based mainly in our refuge accommodation site but may require visits to other properties and sites during emergencies. The team provide high-quality and proactive services to victim-survivors of domestic abuse & violence and provide guidance to professionals from other organisations. 

The Out-of-Hours Team are the first point of contact for all accessing support via the LDVS Helpline. The post holder will support and lead our OOH Team to deliver a high-quality helpline service in-line with Helpline Partnership Accreditation and respond to support requests from survivors residing within our emergency accommodation. This will include risk assessments, guiding with support measures and safety plans where appropriate. 

[bookmark: _Hlk181880587]The team additionally support LDVS AAT team by completing telephone assessments and providing guidance to victim-survivors to support Daily Risk Assessment Meetings (DRAM) processes. Therefore, the post holder will be required to work closely with Refuge and AAT Team Leaders. 

You will be required to be part of on-call provision which is delivered on a Rota basis with other Team Leaders. 

Physical Conditions
The OOH TL will be managed by the Operations Manager (Refuge) and based at our 24-Hour emergency accommodation. 

Economic Conditions
Hours of work: 24-hours per week during out-of-hours (evenings and weekends only). Shifts can be arranged although reasonable flexibility will be required to meet main duties of the role i.e. conduct supervisions with OOH staff and coordinate/deliver meetings or OOH training. This will often include attending necessary daytime meetings i.e. Team Leader Huddles/Meetings or training. 

Delivery of role: based at refuge with limited hours for flexible working at home. 


Responsibilities
Responsible to: The Out-of-Hours Team Leader will be line managed by, and be responsible to, the Operations Manager (Refuge) who will report to the Operations Director. All paid members of staff are accountable to the Chief Executive CEO, and ultimately the Trustees of Leeds Women’s Aid and will work according to policies and procedures agreed by them.

Responsible for Line management of: 
· Team of OOH Workers x 10 
And close liaison with:
· LDVS Team Leaders
· Refuge and AAT Teams 
· Relief Coordinator
· Housing Management Coordinator
· Operations Director and Management 

Main Duties
1. You will supervise a team of staff in a key area of the service, supporting them to deliver a safe and effective service. Providing line management support and supervision. 
2. Provide high quality telephone support and referral service for Leeds Domestic Violence Service to callers by managing an effective Helpline: 
· Provide emotional support and practical information to callers and staff.
· Assess risk and give appropriate safety planning advice.
· Take referrals for any of the LDVS services whilst providing advice to victim-survivors and other professionals. 
· Maintain effective quality monitoring, reporting and evaluation of statistical information and systems. 
· Proactively take a lead with emergencies or safeguarding, ensuring LDVS and LWA policies and procedures are followed effectively.

3. Support and provide guidance to the OOH team with completing telephone assessments, Daily Assessment Meeting DRAM call-backs in the evenings and voicemail call-backs to support the AAT team. These are concluded by 9pm. This delivery is under-review. 

4. To ensure consistent high-quality trauma-informed delivery of services to victim-survivors and professionals including risk assessments, safety planning, signposting and the collation of service user feedback. 
5. Coordinate the delivery of support to families residing within emergency accommodation whilst recognizing the diverse needs of survivors, ensuring this support is responsive and accessible to all. 
6. To take a lead with training and development of our dedicated OOH and Relief teams to ensure quality standards are met and services are delivered with appropriate practitioner responses to understanding domestic abuse and violence. 
7. Liaise with the Relief Coordinator to ensure services are covered effectively and efficiently. 
8. Monitor effective communication through the use of handover processes and reports by liaising with other Team Leaders and teams. 
9. Implement, coordinate and attend LDVS and LWA Team meetings or similar. 
10. Ensure compliance of all Health and Safety Standards by operating the maintenance system and responding to maintenance incidents.  
11. Deal with any breaches of the licence / tenancy agreement following LWA procedures. In the case of serious breaches, to take the matter to the Operations Manager(refuge) and/or Senior Leadership Team. 
12.  Occasionally liaise with security staff contracted on site at our 24-hr. refuge to ensure best safe practices are in place. 

General
· [bookmark: _Hlk181884351]Proactively promote a positive culture that is person-centred, open, inclusive and empowering. LWA / LDVS are committed and are inspiring individuals whose dedication is to ensure all victim-survivors voices are heard, validated and valued. 
· Embrace anti-discriminatory practice in all aspects of this role. Commitment to Equality and Diversity is upheld.
· Work alongside LWA vision and values with respect and in partnership with colleagues displaying a self-disciplined approach. 
· To uphold LWA's policies, with particular reference to confidentiality, health and safety and equal opportunities. 

· Undertake any training or development opportunities provided by LWA and to carry out any other duties or training commensurate with the post.


Person Specification

The ideal candidate will have the following:

	Experience
	How Assessed
C= Cover Letter
I = Interview

	1. Clear knowledge and understanding of Domestic, violence, sexual, Honour-based violence and abuse; stalking, forced marriage and impacts on victim-survivors and their children. Including trauma and legislation frameworks
	C&I

	2. Working in a refuge or supported housing setting
	C

	3. Working within an operational environment with a diverse range of staff and teams 
	C&I

	4. Proven ability to think clearly & act appropriately in a dynamic pressured environment 
	I

	5. Clear knowledge and understanding of Safeguarding legislation and practice for adults and children. 
	I

	6. Leading a team: supervising, supporting and motivating staff
	C&I

	7. Experience of ensuring quality standards are being met within the service via monitoring, evaluation and reporting
	I

	8. Working on a helpline and/or in a customer service role
	C&I

	9. Building effective relationships, developing and encouraging partnership working though advocacy
	I

	Understanding
	

	10. Out of hours working and the additional issues this may bring
	C&I

	11. Working with high-risk service users and completing risk assessments, support plans and safety plans
	I

	12. Trauma informed & compassionate approaches, with a good understanding of the impact on victim-survivors and children
	I

	13. Voluntary and statutory services involved in the response to domestic violence and abuse
	I

	14. Understanding of the “whole family approach” and asset-based ways of working
	[bookmark: _GoBack]C&I

	Skills
	

	15.  Excellent time management and organisational skills working on own initiative and within a multi-disciplinary team. 
	C

	16.  Have excellent crisis management skills and the ability to deal with stressful, fast paced and often challenging situations
	I

	17. Leading, motivating and supporting teams using mentoring and coaching skills when required (desirable)
	I

	18. Have excellent interpersonal skills
	I

	19. Have good technology skills and be able to present information clearly.
	C

	
 Personal Qualities
	

	20. Have values consistent with those of LWA
	C

	21. Act with integrity and respect when interacting with service users, employees, agencies and individuals
	I

	22. Committed to upholding LWA’s policies and procedures
	C

	23. Committed to diversity and working in an anti- discriminatory way
	C&I



LWA’s Values

1. Be Exceptional
· We are experts in our field & proud of having a women-centred approach
· We are pioneers & leaders, striving to perform & innovate
2. Be Courageous
· We are honest, inventive & have the integrity to challenge perceptions & practice
· We are encouraging & empowering of each other to be courageous & brave
3. Be Inclusive
· We are diverse, welcoming, approachable & inclusive in as employers, service providers & people
· We promote unity, fairness & respect
4. Be Inspirational
· We are proud of our creativity & how we motivate, listen, empower &
· support each other
· We are encouraging & lead by example to achieve the best
5. Be Responsive
· We are collaborative, aware, compassionate & sensitive
· We adapt our approach to meet changing needs
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