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Role Profile 

Job Description


	Job Title
	Lead IDVA (Multi-Agency Advocate Team) – Female*

	Salary
	£31,795

	Responsible to
	IDVA Team Leader

	Hours
	35 hours per week

	Contract
	Fixed term until March 2026




This post will be subject to an enhanced DBS check and there is an Occupational Requirement under the Equality Act 2010 Schedule 9 (Part 1) for the post holder to be a woman.

Leeds Women’s Aid (LWA) is the largest women’s charity in Leeds, and has been providing support to women and children affected by domestic abuse for over 45 years. We are committed to our values and strive to embody them in everything we do. We provide a range of the very best services for vulnerable women and families who are victims and survivors of domestic, sexual & honour-based violence and abuse, forced marriage, trafficking, stalking and harassment.

LWA is the lead agency for Leeds Domestic Violence Service (LDVS), a consortium of three agencies offering support to women, men and transgender/non-binary people. This service works within a multi-agency framework and provides high quality, pro-active service to victims of domestic, sexual and honour-based violence and abuse, stalking and forced marriage, often those at the highest risk.

LWA is a member of the unique Women & Girls Alliance – Leeds, consisting of 11 women’s and girls’ organisations. Working with vulnerable women and girls, our vision is that many more women and girls in Leeds will have their needs met and be empowered to lead safer and healthier lives.

Purpose of Job

The Multi-Agency Advocate Team is a new team which will be based within and part of the established IDVA Team and linked to our Access and Assessment Team.  The team will be focusing on immediate support and advocacy for high risk victim-survivors through the multi-agency processes in place in Leeds. The team will work closely with, and support, the Front Door Safeguarding Hub, attending the Daily Risk Assessment Meeting (DRAM) and the Multi-Agency Risk Assessment Conference (MARAC) and leading on actions. 

The current IDVA Team has a focus on criminal law and IDVA’s directly support high risk victim survivors through the complex criminal justice system.  The team also has two senior IDVA roles focusing on young victim-survivors and victim-survivors with complex needs. 

As the Lead IDVA, you will be responsible for leading and supervising the Multi-Agency Advocate Team. You will oversee and manage the work around DRAM and MARAC, monitoring the quality of support provided and ensuring effective multi-agency working.  


Physical Conditions

The Lead IDVA will be based within the main LWA office with optional hybrid working arrangements. 

Economic Conditions

This is a full-time post with a salary of £31,795.


Responsibilities

Responsible to:

The Lead IDVA will be directly supervised by the IDVA Team Leader who will report to the Operations Manager (Community).
All paid members of staff are accountable to the Chief Executive, and ultimately the Trustees of Leeds Women’s Aid, and will work according to policies and procedures agreed by them.

Responsible for:

2 - 3 x Multi-Agency Meeting Advocates (FTE)
1 x Admin Support Officer (PT)


Main Duties

1.	To be responsible for effective leadership, line management and supervison of the DRAM/MARAC Team which sits under the wider IDVA Team ensuring the safety of victim-survivors is central to all processes. 

2.	To ensure a consistent high-quality trauma-informed delivery of services to victim-survivors including case reviews, risk assessment, support and safety planning. 

3.	To be responsible for the DRAM/MARAC Team rota ensuring contact with victim-survivors is carried out in a timely and appropriate matter, effective research is carried out prior to DRAM and MARAC and there is consistent attendance at the meetings. 

4.	To be the LDVS lead in relation to DRAM and MARAC and to be the first point of contact for LDVS staff to address MARAC and DRAM related queries.

5.	To provide the DRAM/MARAC Team with casework support and guidance and be the first point of contact for casework related queries. 

[bookmark: _Hlk192062047][bookmark: _GoBack]6. 	To ensure effective working, support and co-operation is in place between the IDVA Casework Team, the Multi-Agency Advocate Team and the Access and Assessment Team.

7.	To ensure the IDVA service adheres to the SafeLives Leading Lights standards and remains up to date and compliant with all relevant legislation, policy and research.

8.	To lead on the induction and training of newly recruited staff within the IDVA Team, ensuring they are equipped with the knowledge, skills, and support necessary to deliver a high-quality service.

9.	To be the LDVS and the IDVA Team lead for ensuring effective multi-agency working structures are in place by developing and building positive working relations with partner agencies, in particular, those agencies involved with DRAM and MARAC. 

10.	To ensure case files and records are accurate and complete and that they are kept in compliance with data protection legislation and internal case recording guidance. 

11.	To provide a service which recognises the diverse needs to victim-survivors ensuring the service is accessible to all. 

12.	To provide support and guidance to LWA and LDVS staff to develop their skills, understanding and awareness of supporting victim-survivors of domestic abuse. 

Additional responsibilities in the Team Leader’s absence
13.	Be a lead professional for child protection, adult safeguarding and information sharing, ensuring that staff understand and comply with the service’s safeguarding framework.

14.	Arrange and chair IDVA Team Meetings, or feedback at LWA/LDVS meetings.

General 

15.	Attend staff meetings and other training events as required.

16. 	To uphold LWA's policies, with particular reference to confidentiality, health and safety and equity, diversity and inclusion.

17.	To carry out any other duties or training commensurate with the post.

18.	To carry out any other duties that are reasonably required by LWA 

Person Specification 

Our ideal candidate will be able to demonstrate

	Experience
	How Assessed:
A = Application Letter
I = Interview

	1.Working as an IDVA, directly with IDVA’s, or have substantial experience supporting victims of domestic, sexual and honour-based violence and abuse, stalking and forced marriage completing risk assessments, support plans and safety plans
	A/I

	2. Leading within a fast-paced working environment
	A/I

	3. Working within a legislative framework
	I

	4. Working within an operational multi-agency environment ideally attending MARAC meetings and developing and influencing partnership working
	A/I

	Understanding
	

	5. Violence against women and domestic, sexual and honour- based violence and abuse, stalking and forced marriage.
	A

	6. Child protection and adult safeguarding issues and procedures
	A

	7. DRAM, MARAC and Domestic Abuse Disclosure Scheme
	A/I

	8. Trauma-informed approaches and the impact of trauma on victim-survivors and their children 
	A

	9. Risk assessments, safety planning, care pathways and best practice when working with high risk victim-survivors
	A/I

	10. Criminal justice system and legal processes including the legal and practical remedies available to victim-survivors
	I

	11. Multi-agency partnerships and other voluntary and statutory services involved in the response to domestic abuse
	I

	12. The ‘whole family approach’ and ‘asset-based’ ways of working
	A

	Skills
	

	13. Supporting and guiding teams using mentoring and coaching skills when required
	A/I

	14. Having excellent crisis management skills and the ability to deal with stressful and difficult situations under pressure
	A/I

	15. Excellent IT skills and be able to present complex information clearly
	A

	Professional Qualification
	

	16. SafeLives IDVA training qualification or equivalent (DESIRABLE) or willingness to undertake this if required
	A

	Personal Qualities & Competencies
	

	17. To have values in line with those of LWA
	I

	18. To act with integrity and respect when interacting with service users, employees, agencies and individuals
	A

	19. To be committed to upholding LWA’s policies and procedures
	A

	20. To be committed to diversity and working in an anti- discriminatory way
	A






LWA’s Values

1. Be Exceptional 
• We are experts in our field & proud of having a women-centred approach 
• We are pioneers & leaders, striving to perform & innovate 

2. Be Courageous 
• We are honest, inventive & have the integrity to challenge perceptions & practice 
• We are encouraging & empowering of each other to be courageous & brave 

3. Be Inclusive 
• We are diverse, welcoming, approachable & inclusive in as employers, service providers & people 
• We promote unity, fairness & respect 

4. Be Inspirational 
• We are proud of our creativity & how we motivate, listen, empower & support each other 
• We are encouraging & lead by example to achieve the best 

5. Be Responsive 
• We are collaborative, aware, compassionate & sensitive 
• We adapt our approach to meet changing needs 
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