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Role Profile 

	Job Title
	Quality and Practice Co-ordinator

	Salary
	£32,203 (pro rata)

	Responsible to
	Operations Manager (Community)

	Hours
	21 hours per week

	Contract
	Fixed Term until March 2028



This post will be subject to an enhanced DBS check and there is an Occupational Requirement under the Equality Act 2010 Schedule 9 (Part 1) for the post holder to be a woman*.

Leeds Women’s Aid (LWA) is the largest women’s charity in Leeds, and has been providing support to women and children affected by Domestic Violence and Abuse (DV & A) for over 50 years. We are committed to our values and strive to embody them in everything we do. We provide a range of the very best services for vulnerable women and families who are victims and survivors of domestic, sexual & honour-based violence and abuse, forced marriage, trafficking, stalking and harassment.

LWA is the lead agency for Leeds Domestic Violence Service (LDVS), a consortium of three agencies offering support to all genders. This service works within a multi-agency framework and provides high quality, pro-active service to victims of domestic, sexual and honour-based violence and abuse, stalking and forced marriage, often those at the highest risk.

LWA is a member of the unique Women & Girls Alliance – Leeds, consisting of 12 women’s and girls’ organisations. Working with vulnerable women and girls, our vision is that many more women and girls in Leeds will have their needs met and be empowered to lead safer and healthier lives.

LDVS is commissioned by Leeds City Council to work alongside Basis, Gipsil (Our Way Leeds (OWL)), St. Anne’s Community Services (Somewhere Safe to Stay) and Turning Lives Around (Beacon) to support a team of Domestic Abuse Practitioners who provide support to and advocate for victim-survivors of domestic abuse, often with complex needs, living in temporary supported accommodation.



Role Purpose

The Quality & Practice Co-ordinator provides practice quality, safeguarding and workforce development across accommodation-based services. The postholder plays a key role in promoting consistent, high-quality, trauma-informed support for victim-survivors of domestic abuse living within temporary and supported accommodation services across Leeds.

The role works collaboratively across partner organisations to strengthen professional practice, reflective learning, safeguarding oversight and multi-agency partnership working, ensuring that victim-survivors receive safe, effective and person-centred support.

The Quality & Practice Co-ordinator supports Domestic Abuse Practitioners and partner organisations through professional guidance, case reviews, workforce development, partnership forums and quality assurance activity, helping to embed consistent approaches to risk assessment, safety planning, safeguarding and trauma-informed practice across the wider system.

The role also contributes to partnership development, operational learning and continuous improvement across accommodation pathways supporting women and families affected by domestic abuse and complex needs.

Key Objectives

1. Practice quality, safeguarding and professional support

The Quality & Practice Co-ordinator plays a central role in supporting safe, consistent and high-quality practice across partner services.

[bookmark: _GoBack]This includes:

· supporting Domestic Abuse Practitioners across Basis, Gipsil (Our Way Leeds (OWL)), St. Anne’s Community Services (Somewhere Safe to Stay) and Turning Lives Around (Beacon) to deliver trauma-informed, victim-survivor-centred support
· supporting practitioners to complete robust risk assessments, safety plans and support plans; 
· providing guidance and consultation regarding safeguarding concerns, risk escalation and complex cases; 
· supporting defensible decision-making and professional judgement in relation to domestic abuse, safeguarding and risk management; 
· undertaking regular case reviews and quality assurance activity in partnership with host service managers; 
· promoting safe information-sharing and safeguarding practice in line with organisational and statutory requirements; and 
· supporting professional challenge where practice, partnership responses or safeguarding arrangements require escalation or review. 

The postholder helps ensure that practice remains grounded in trauma-informed, strengths-based and anti-oppressive approaches.




2. Workforce development, reflective practice and learning

The Quality & Practice Co-ordinator supports practitioner wellbeing, learning and professional development across the partnership.

This includes:

· facilitating regular practitioner meetings to encourage reflective practice, shared learning and collaborative problem-solving; 
· supporting psychologically safe environments where practitioners can discuss complex and emotionally demanding work; 
· contributing to the induction and onboarding of newly recruited Domestic Abuse Practitioners; 
· identifying learning and development needs alongside partner managers; 
· delivering coaching, mentoring and professional guidance where required; 
· supporting the development of practitioner confidence and resilience; and 
· promoting consistent standards of trauma-informed practice across services. 


3. Partnership working and system collaboration

The Quality & Practice Co-ordinator plays an important role in strengthening collaborative working across domestic abuse accommodation pathways in Leeds.

This includes:

· leading, co-ordinating and facilitating the city-wide Domestic Abuse Practitioners Forum; 
· acting as a key point of contact for practitioners and partner organisations across the network; 
· developing and maintaining positive relationships with statutory and voluntary sector partners; 
· contributing to operational and strategic multi-agency meetings; 
· supporting collaborative approaches to addressing challenges and gaps within the wider system; and 
· representing LDVS at partnership meetings, events and learning opportunities where required. 


4. Training, awareness and practice development

The Quality & Practice Co-ordinator contributes to the development of domestic abuse knowledge, skills and safe practice across the partnership and wider system.

This includes:

· supporting the delivery of domestic abuse training and awareness activity across Leeds in partnership with Safer Leeds and other agencies; 
· providing professional guidance and specialist domestic abuse practice input to staff and partner organisations; 
· contributing to learning and development initiatives which strengthen responses to victim-survivors experiencing domestic abuse and complex needs; and 
· supporting the promotion of good practice, partnership learning and trauma-informed approaches across services. 

5. Quality assurance, data and service improvement

The Quality & Practice Co-ordinator contributes to service quality, monitoring and continuous improvement activity across the partnership.

This includes:

· working with the Operations Manager, Impact and Performance Manager, commissioners and funders to support accurate monitoring and reporting; 
· contributing to the development and improvement of service standards and partnership practice; 
· supporting high standards of case recording, data quality and information governance; 
· identifying themes, learning and emerging issues from practice activity; and 
· contributing to service development and quality improvement activity across LDVS and partner services. 

6. Inclusion, accessibility and values-led practice

The Quality & Practice Co-ordinator ensures that practice across the partnership:

· is accessible, inclusive and responsive to the diverse needs of victim-survivors; 
· actively considers barriers experienced by marginalised and under-represented communities; 
· promotes anti-oppressive and culturally responsive practice; and 
· reflects the organisation’s commitment to equity, inclusion and women-centred support. 

The postholder models values-led practice and contributes to a compassionate, collaborative and reflective organisational culture.

7. Professional accountability and governance

The Quality & Practice Co-ordinator:

· works in line with LWA policies, procedures and professional standards; 
· supports compliance with safeguarding, confidentiality, data protection and health and safety requirements; 
· contributes to organisational assurance and governance processes where required; and 
· undertakes any other duties reasonably required within the scope of the role. 


Physical Conditions

The role is based within LWA offices with flexible and hybrid working arrangements available.

The postholder will be required to travel across Leeds to attend partnership meetings, training, forums and operational activity.

Economic Conditions

This is a part-time post with a salary of £32,203 (pro rata).

Responsibilities

The Quality & Practice Co-ordinator will be directly supervised by the Operations Manager (Community) who reports to the Director of Services and Engagement. 

All paid members of staff are accountable to the Chief Executive, and ultimately the Trustees of Leeds Women’s Aid, and will work according to policies and procedures agreed by them.

*Occupational Requirement – female

This post is restricted to female applicants under Schedule 9, Part 1 of the Equality Act 2010.

This requirement is applied lawfully and proportionately, reflecting the organisation’s provision of specialist women-led and women-centred services and the need to maintain safety, trust and authenticity in leadership and external representation.

In addition, the role involves direct professional involvement in safeguarding, domestic abuse practice oversight and regular engagement with women affected by male violence and abuse, for whom access to a female professional is necessary to ensure safety, dignity and effective engagement.

Person Specification 

We welcome applications from people who bring most of the following and who can demonstrate alignment with our values and commitment to women-centred practice. We do not expect you to meet every element of this profile.

	Experience
	How Assessed:
C = Covering Letter
I = Interview

	Experience of supporting victim-survivors of domestic abuse and/or violence against women and girls 
	C & I

	Experience of undertaking risk assessments, safety planning and support planning
	C & I

	Experience of supporting, mentoring or coaching practitioners within emotionally demanding environments
	C & I

	Experience of partnership working within multi-agency settings
	C

	Experience of facilitating meetings, forums or collaborative practice discussions
	C

	Experience of supporting good practice, quality assurance or service improvement activity
	I

	
	

	Understanding
	

	Understanding of domestic abuse, sexual violence, honour-based abuse, stalking and violence against women and girls
	C & I

	Knowledge of safeguarding children and adults’ procedures and responsibilities
	C & I

	Understanding of trauma-informed approaches and the impact of trauma on victim-survivors and their children 
	C & I

	Understanding of risk assessment, safety planning and best practice when supporting high-risk victim-survivors 
	C & I

	Knowledge of criminal justice processes and legal remedies available to victim-survivors
	I

	Understanding of MARAC, DRAM, MAPPA and domestic abuse partnership processes
	I

	Understanding of multi-agency partnership working across statutory and voluntary sector services
	I

	Understanding of the ‘whole family approach’ and ‘asset-based’ ways of working
	C

	
	

	Skills and Professional Practice
	

	Ability to provide professional guidance and support in relation to safeguarding and risk.
	C

	Strong communication and professional challenge skills
	C

	Ability to manage competing priorities within a fast-paced environment
	C

	Good IT, recording and reporting skills
	C

	
	

	Qualifications
	

	SafeLives IDVA qualification, equivalent qualification, or substantial equivalent experience
	C

	
	

	Personal Qualities & Competencies
	

	Commitment to women-centred, trauma-informed, anti-oppressive and anti-racist practices
	C

	Collaborative and inclusive approach to partnership working
	I

	Commitment to ongoing learning and reflective practice
	C

	Commitment to Leeds Women’s Aid values and ways of working
	C



Values and practice expectations

All team members are expected to demonstrate practice that is:
· trauma-informed and strengths-based 
· victim-survivor-centred and empowering 
· inclusive and culturally responsive 
· collaborative and professionally accountable 
· aligned with the values of LWA and LDVS 

LWA’s Values

1. Be Exceptional
• We are experts in our field & proud of having a women-centred approach
• We are pioneers & leaders, striving to perform & innovate
2. Be Courageous
• We are honest, inventive & have the integrity to challenge perceptions &
practice
• We are encouraging & empowering of each other to be courageous & brave
3. Be Inclusive
• We are diverse, welcoming, approachable & inclusive in as employers,
service providers & people
• We promote unity, fairness & respect
4. Be Inspirational
• We are proud of our creativity & how we motivate, listen, empower & support
each other
• We are encouraging & lead by example to achieve the best
5. Be Responsive
• We are collaborative, aware, compassionate & sensitive
• We adapt our approach to meet changing needs
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