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Role Profile 

Job Description


	Job Title
	Domestic Violence Support Worker (Refuge) Female*         

	Salary
	[bookmark: _GoBack]FTE £26,974 per annum

	Responsible to
	Refuge Team Leader and Operations Manager

	Hours
	18 – 35 Hours per week (negotiable) 

	Contract
	Fixed Term Contract – 31.03.2026




This post will be subject to an enhanced DBS check and there is an Occupational Requirement under the Equality Act 2010 Schedule 9 (Part 1) for the post holder to be a woman.

Leeds Women’s Aid (LWA) is the largest women’s charity in Leeds, and has been providing support to women and children affected by Domestic Violence and Abuse (DV & A) for over 45 years. We are committed to our values and strive to embody them in everything we do. We provide a range of the very best services for vulnerable women and families who are victims and survivors of domestic, sexual & honour-based violence and abuse, forced marriage, trafficking, stalking and harassment.

LWA is the lead agency for Leeds Domestic Violence Service (LDVS), a consortium of 3 agencies offering support to women, men and transgender/non-binary people. This service works within a multi-agency framework and provides high quality, pro-active service to victims of domestic, sexual and honour-based violence and abuse, stalking and forced marriage, often those at the highest risk.

LWA is a member of the unique Women & Girls Alliance – Leeds, consisting of 11 women’s and girls’ organisations. Working with vulnerable women and girls, our vision is that many more women and girls in Leeds will have their needs met and be empowered to lead safer and healthier lives.

Purpose of Job

1 to 2 paragraphs about the main purpose. 

Physical Conditions

The posts will be based at our refuge in Leeds. The post holder will also have to travel to other sites and locations in Leeds to offer services to individuals & families in the community.

Economic Conditions

We are recruiting for a position of 18 - 35 hours (5 days) per week of which hours can be negotiated. FTE £26,445


Responsibilities
 
Responsible to:
Refuge Team Leader who will report to Operations Manager (Refuge). 
All paid members of staff are accountable to the Chief Executive, and ultimately the Trustees of Leeds Women’s Aid, and will work according to policies and procedures agreed by them.

Main Duties
· To provide holistic support to victim-survivors residing in our refuge and dispersed safe house properties across Leeds (from referral stage to exiting service). 
· Develop person-centred support plans and safety plans whilst also delivering a structure of support intervention and key working with service users. 
· Support is survivor-led based on individual needs i.e. age, gender, cultural background, disabilities etc. Support will consider various factors incl. needs-led, tailored risk management, with cultural sensitivity, responsive and validating victim-survivors voices. 
· Complete risk management and referral eligibility assessments with victim-survivors prior to coming into emergency accommodation; coinciding with LWA’s policies and procedures. 
· Deliver a variety of one-to-one, groupwork interventions and ‘DV raising awareness’ activities. 
· Manage an allocated case-load and work with Refuge Team Leader to ensure Case Management and Case Files are risk assessed regularly and accurately reflect the service user’s journey. 
· To work closely and advocate with partner & external agencies to meet our service user’s support needs. This may often include specialist interventions e.g. substance use, self-harm and suicide prevention. 
· To work closely with our Children and Young People Team where families are involved. Our CYP team will identify any specific support needs that a service user may require support with in relation to parenting or child contact for example. 
· To ensure safeguarding is paramount and adhered in accordance with LWA’s Safeguarding Policy and the Leeds Safeguarding Partnership Procedures.
· To ensure important matters are communicated effectively within the team and with trauma-informed approaches. 
· Housing Management tasks i.e. issuing tenancy agreements, ensure weekly personal service charges are collected, update voids, initially deal with breaches of tenancy obligations or refuge house rules, ensure health & safety standards are in place i.e. flat inspections, maintenance checks, reporting repairs etc.  On occasion you will be expected to help our Housekeeping Team to clean units during turnover of properties. 
· Record detail and support with any Complaints, Client Conflict and Compliments procedures. 
· To facilitate refuge house meetings; including managing dynamics that occasionally arise as a result of shared living arrangements. 
· To facilitate service users’ consultations, capture service user feedback and validate victim-survivors voices. 
· To enable service users to work towards permanent housing solutions. 
· To maintain confidential records and monitoring systems in accordance to LWA policies and procedures. 
· As part of the role, you will be expected to facilitate an LDVS Helpline service to victim-survivors accessing immediate advice/support from across the UK, before the hours of 9:30am. Additional Helpline Training will be provided. 

General 

1. Attend staff meetings and other training events as required.
2. To uphold LWA's policies, with particular reference to confidentiality, health and safety and equity, diversity and inclusion.
3. To carry out any other duties or training commensurate with the post.
4. To carry out any other duties that are reasonably required by LWA 
Our ideal candidate will be able to demonstrate

	Experience
	How Assessed:
A = Application Letter
I = Interview

	1. Clear knowledge of violence against women and girls. Domestic violence and abuse, sexual violence, Honour-based violence, Stalking, Forced Marriage; impacts on victim-survivors and legislation frameworks
	AL/I

	2. Clear knowledge and understanding of the impacts and trauma on victim-survivors (for adults and CYP)
	AL/I

	3. Clear knowledge of safeguarding legislation and practice (for adults and CYP)
	AL/I

	4. Experience of managing a caseload, implementing support plans, safety plans, risk assessments; in accordance to policies and procedures
	AL/I

	5. Experience of assessing the needs of vulnerable people whilst understanding the reasoning for tailored survivor-led and needs-led interventions
	AL/I

	6. Experience of delivering therapeutic activities and/or groupwork
	AL/I

	7. Working with statutory services and voluntary services in the response to domestic violence and abuse. (Knowledge of Leeds/Yorkshire based services would be an advantage)
	AL/I

	8. Experience of working in a refuge or supported housing environment 
	AL/I

	9. Experience with working with service users experiencing trauma or impacts on mental health
	AL/I

	
Understanding


	

	10. To support service users to have a voice and make their own decisions.
	I

	11. Presenting options to allow service users to have choice and control over what happens in sessions, tailoring the approach to each individual’s comfort level and interests.
	I

	12. An understanding of complex/multiple needs i.e. substance use, offending behaviours, additional physical/learning needs, barriers to support.  
	AL/I

	13. An understanding of the physical, social, and psychological impacts of trauma on individuals and families.  
	I

	14. Signs and symptoms of abuse and neglect. Understanding of the ‘whole family approach’ and ‘asset-based’ ways of working.
	AL/I

	15. Clear understanding of equality issues and marginalisation of various groups and communities.
	AL/I

	16. An understanding of the responsibilities of statutory agencies towards women, children and men experiencing domestic violence.
	I

	17. Understanding of Professional Curiosity. 
	AL/I

	18. Contribute to the completion of reports for Children’s Social Care Conferences and meetings regarding the families. 
	AL/I

	19. If appointed, you will be expected to update your knowledge on Health & Safety and Lone Working Procedures.
	I

	
Skills

	

	20. Excellent time management and organisational skills working on own initiative and within a multi-disciplinary team.
	AL/I

	21. Crisis Management and Problem-solving Skills 
	AL/I

	22. Building effective relationships, developing and encouraging partnership working through advocacy.
	I

	23. Have excellent interpersonal and communication skills.
	AL/I

	24. The ability to work in multi-agency teams to ensure you get the best outcomes. 
	I

	25. We use a range of technology systems and expect colleagues to use them effectively and safely, following cyber security and data protection principals/GDPR.
	I

	
Professional Qualification (preferred) 

	

	26. Holds either a Domestic Violence related qualification i.e. IDVA, ISVA, ISAC, DAPA or equivalent. OR an adult’s qualification. e.g. NVQ level 3, Social Care degree or equivalent. 
	AL

	
Personal Qualities & Competencies

	

	27. Has a non-judgemental and nurturing approach.
	I

	28. Passionate about advocating for victim-survivors of domestic violence and abuse, sexual violence etc. 
	AL/I

	29. Commitment to EDI 
	I

	30. Hold’s Values consistent with those of LWA
	I









Person Specification 


LWA’s Values

1. Be Exceptional 
• We are experts in our field & proud of having a women-centred approach 
• We are pioneers & leaders, striving to perform & innovate 

2. Be Courageous 
• We are honest, inventive & have the integrity to challenge perceptions & practice 
• We are encouraging & empowering of each other to be courageous & brave 

3. Be Inclusive 
• We are diverse, welcoming, approachable & inclusive in as employers, service providers & people 
• We promote unity, fairness & respect 

4. Be Inspirational 
• We are proud of our creativity & how we motivate, listen, empower & support each other 
• We are encouraging & lead by example to achieve the best 

5. Be Responsive 
• We are collaborative, aware, compassionate & sensitive 
• We adapt our approach to meet changing needs 
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